Instructions for using Elluminate


IF THIS IS YOUR FIRST WEBINAR USING ELLUMINATE:
When you log in, you may be prompted to download Sun Microsystems Java Web Start (or OpenJNLP for Mac), a pre-requisite to Elluminate. You only need to do this the first time you use Elluminate. 

To do this, go to http://www.elluminate.com/support 


PRIOR TO THE WEBINAR:
To ensure that you are ready for the webinar, please configure your computer before the webinar by visiting http://www.elluminate.com/support and following the link and instructions to the Configuration Room.


TO JOIN THE WEBINAR ON THE DAY OF THE EVENT: 
(You may join 30 minutes prior to the start time)
Please go http://vclass.cciu.org 
On the date of the webinar, click on the (insert meeting title) link under the Meeting Name column on the date and time listed above. Please log in using your first and last name. There is NO password to join the webinar.


PLEASE NOTE: Port 80 and Port 2187 must be open on your end to access the Elluminate Server. PLEASE REFER TO THE ELLUMINATE SUPPORT WEBPAGE FOR ANSWERS TO FREQUENTLY ASKED TECHNICAL QUESTIONS AT:
http://www.elluminate.com/support/faqs/ 


For Technical Support Contact: 

John McBride 

Montgomery County Intermediate Unit 

Phone: 610-539-8550 x227 

Email: jmcbride@mciu.org 
