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LT Enter email address.

New User Window appears. Enter last name and click the submit

Welcome! To begin, please enter your email address below

button.
Email Address
Submit
Welcome! To beain, please enter vour email address below.
Email Address |jkrai|@mciu.crg
We cannot find the indicated email address.
Please either correct the email address or enter your last name
below if you are a new requester.
 Indicates required information.
First Name [] Last Name [v]
Enter user information.

Email Address [

. .
Click Submit.

Phone Mumber Pager
[610-755-8352 |

Cellular Phone

Note: This information will be saved after vou submit vour first request. New users are not saved until their first
request has been submitted.

Step 2 Location [¥]

|Mcntgcmer',- County Intermediate w
Building
--Select Building-- w

--Select Building-- Area/Room Number

Administration Dept | | Select to remember your information.
Anderson Alternative School

Continuing Professional Education Office ext new request entry.

Choose Location and select Building.

Yes, remember my area entries for my next new request entry.



Select the Problem Type that best fits your
request.

Once selected, the screen will automatically
refresh and an “OK” will appear next to your
selection.

@ Desktop/Workstation

Step 4 Please describe your problem or request. [v]

Error message at start up

Step 5 Tag Number

jkrail-D|

Step 6 Attachment

Step 3 Select Problem Type: ]

% Technology Help Desk: Click on the problem type below that best describes your issue.

[ Accounts ® _*Assistive if,_ Audio / 4 Cell Phone
L’ * Technologies Visual E]

;?% Core Administrative @ Desktop/Workstation a Email @ Event Setup

Systems
@Internet Cannection rg;&.en:ﬂ:op €22 Media Media
Duplication Production
| , . New
[#7] iscellzneous/Questions Network Hardware Eauinment Printers
o quipmen
Request
= Server &Support Desk ﬁTelephcne & Video
4 Services Conferencing

Q Wiring

Fill in a brief description of the request.

Attachments may be added to the request (i.e. screen shots of
error messages)

Tag Numbers will be assigned through the Asset Management
System.

Attach New File (Maximum allowed is two attachments with a size of 3MB or less per file.)

Step 7 Submittal Password [/]

| Forgot Pazsword?

step s

Vour new requasts are sutematically shewn 2s z2pprovad by you on submit,

NOTE: You will receive the follewing netifications,
Vou will bz notified receipt of your requast.
You will bz notified of status changes to your request,

Vou will bz notified if this request is complatad.

The new Request now shows under the tab “My

Requests.”

Enter the password: helpdesk

Click the Submit button.

IT Request Inventory Request My Requests Settings Hel

My IT Requests | My Inventory Requests |

My IT Requests

Mote: Once the request is assigned to somecne for approval, you no longer
can edit the request. You can click on the current assigned person name to
zend email and request changes on your request.

Search for "

P
Searchthisresutsfor:|  |@Q)showal  _Y

1 - 10 of total 20 listed

Next 10 P

[I5tatus [ILocation [TAction Taken O Complete
[incident ID [1Building [TAssigned To Date
[IArea pDescription | FIRequest Date
IArea Number OType
Mew Request Montgemery Mo Action Note
212 County

L”:ﬁrmd'ate 11/27/2007 8:10:53
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MCIU is an equal opportunity employment and service organization.



